
Sewer, Water
Sierra 5 & 6

Crystal Reports
Salon A & B

Management
Salon D

IT, Integration
Salon E

GIS
Salon F, G & H

Equip., Fleet, Facilities
Balboa 1 & 2

Public Works
Santa Fe 3 & 4

7:30

9 Water & Sewer Experience
Bill Perkins, Wichita, KS

System Integration: 
Challenges, Benefits

Geoff Stevens, Otay Water

New gbaMS 
Dashboard Unveiled! 

Brian Treff, gbaMS

gbaMS Map 
Products Gallery

Facility Management 
& Maintenance 

Shawn Burgo, Fontana, CA

Using Custom Tab
Rob Cain, Davis, CA

10
Exploring GBA Water Master

Brian Breault,
Grand Junction, CO

Beyond Work Orders: 
Information Management 
Rogelio Matta, Fontana, CA

Integrating gbaMS 
w/ One-Call Center 

Susan Gregg, Hampton, VA

Effective Reporting - 
gbaMS, Carter & Burgess

Doug Betts, Carter & Burgess

Sidewalks & Ramps: New Inventory 
Inspection

Cheryl Carner, 
Overland Park, KS

11
Valve Maintenance 
& Daily Inspections

Theresa Nakatani, Otay

Intermediate Crystal Reports
Susan Gregg, Hampton, VA

Noel Nuessle, gbaMS

"DREAMS" 
Jim Schmailzl, Nebraska 

Department of Roads

Using gbaMS for IT Equipment 
Tracking

Tom Braun,  Sanitation District 1

New gbaMS 
Dashboard Unveiled!
Don Pinkston, gbaMS

Setting up Park 
Maintenance System

Mark Kramer, Gilbert, AZ

12

1
Sewer Overflows Module

Gordon Gottsche, 
Burlingame, CA

Intermediate Crystal Reports
Susan Gregg, Hampton, VA

Noel Nuessle, gbaMS

Preparing for an Effective 
Implementation Effort 

Rod Van Buskirk, 
Westin Engineering

Generating Internal Work Requests 
through the Web 

Jason Scovill, 
Engineering Mapping Solutions

Approaching Integrations
Joe Devito, BJWSA 

Micah Callough, ARCADIS

Implementing Fleet Management
Mark Kramer, Gilbert, AZ

Mapping Integration 
w/ GPS, GIS, & gbaMS

Jody Kliska, Grand Junction, CO

2
Inspecting & Cleaning 

Sewer Lines 
Keith Kramer, Fontana, CA

Analysis of Water & Wastewater 
Linear Assets

Andy Dealziel, Stantec

gbaMS Basic Functionality - 
What you Need to Know

Steve Schultz, gbaMS

Using AutoCAD as Editor 
to ArcGIS with EMS 

Jason Scovill & Phil Ponce
Engineering Mapping Solutions

Fleet Implementation
Jim Schmailzl, Nebraska 

Department of Roads

Implementation & Development of 
Traffic Inventories

Cheryl Carner, Overland Park, KS

3
Sewer Master & 
Mobile Manager

Lisa Martin, Sanitation District 1

gbaMS Basic Functionality - 
What you Need to Know

Steve Schultz, gbaMS

Clients Only Website
Jennifer Cairns, gbaMS

Marietta, GA: Integration of gbaMS, GIS, & 
GTG's Geoblade

James Kelt, 
Geographic Technologies Group

Fleet Management: Choosing Pieces 
for the Infrastructure

Butch Smith, Fontana, CA

Intelligent Analysis for Pavement 
Management

Bob Horn & Betty Marchbanks, Folsom, 
CA

4
5

GIS Platform Discussion - SDE, Shapefile, 
ArcIMS, ArcView, Map Objects

MONDAY

Reception around Pool (from 5 to 7 p.m.)

Lunch in Rio Vista Pavillion

Beginners 
Crystal Reports

Noel Nuessle, gbaMS

Advanced 
Crystal Reports

Susan Gregg, Hampton, VA
Noel Nuessle, gbaMS

Opening Ceremony - Welcome, Discussion, & Games

Breakfast Buffet (from 7:30 to 9 a.m.)



Sewer, Water
Sierra 5 & 6

Work Master
Salon A & B

Management
Salon D

IT, Integration
Salon E

GIS
Salon F, G & H

Equip., Facilities, Fleet, Trees, Parks
Balboa 1 & 2

Public Works
Santa Fe 3 & 4

7:30

9
Sewer Assets &
Sewer Overflow

Chris Wright, gbaMS

Requests & Notifications 
Steve Schultz, gbaMS

New gbaMS 
Dashboard Unveiled! 

Chris Crupi, gbaMS

Rolling Out 
Upgrades & Patches 

Panel Discussion - 
Brian Treff, gbaMS

GBA GIS Analyst 
Basics Training

Eric Daniel, gbaMS

Fleet Basics 
Don Pinkston, gbaMS

Street Master, 
Traffic Volumes 

Matt Miner, gbaMS

10
Sewer TV Inspections: 

Field Collection to Office
Joel Knight, gbaMS

Work Master Beginner 
Steve Schultz, gbaMS

Performance Measures 
w/ JTS & gbaMS

Joanna Steans & Hubbert Booze, JTS

Tailoring gbaMS System: 
Part 1 - Security

Brian Treff, gbaMS

GBA GIS Analyst 
Advanced Training
Eric Daniel, gbaMS

Equipment Basics 
Don Pinkston, gbaMS

GBA Pavement Manager 
Matt Miner, gbaMS

11
Water and Sewer 

Pumps & Pump Stations
Chris Wright, gbaMS

Work Master Advanced 
Steve Schultz, gbaMS

Budgeting & Planning
Chris Crupi, gbaMS

Tailoring gbaMS System: 
Part 2 - Customizing gbaMS

Brian Treff, gbaMS

GBA GIS Manager Training
Eric Daniel, gbaMS

Facilities Basics 
Don Pinkston, gbaMS

Budget Forecasting 
Matt Miner, gbaMS

12

1
Water Mainbreaks, 

Flushing, & Water Loss
Chris Wright, gbaMS

Setting Up Effective PMs 
Steve Schultz, gbaMS

Accessing Data - Setting Filters, 
Running Reports 
Chris Crupi, gbaMS

Tailoring gbaMS System: 
Part 3 - Module Options

Brian Treff, gbaMS

Assets & Work Orders
Panel Discussion

Equipment & Work Orders 
Don Pinkston, gbaMS

Street Master, 
Traffic Volumes 

Matt Miner, gbaMS

2 Backflow Preventors 
Chris Wright, gbaMS

Mobile Work 
Steve Schultz, gbaMS

Effective Reporting - 
gbaMS, Carter & Burgess

Doug Betts, Carter & Burgess

Effective Methods of 
Training New & Existing Staff

Panel Discussion

ArcIMS & EMS Integration
Jason Scovill, 

Engineering Mapping Solutions

Parks & Trees 
Don Pinkston, gbaMS

GBA Pavement Manager 
Matt Miner, gbaMS

3
Water Meters, Meter 

Testing, & Hydrant Testing
Chris Wright, gbaMS

Parts Inventory 
Steve Schultz, gbaMS

gbaMS for Consent Decrees 
& Regulatory Compliance

Open Forum

Citrix & Terminal 
Services Implementation 

Panel Discussion

GBA GIS Viewer Training: gbaMS & EMS 
Eric Daniel, gbaMS, & Phil Ponce, 

Engineering Mapping Solutions

Fleet & Work Orders 
Don Pinkston, gbaMS

Budget Forecasting 
Matt Miner, gbaMS

4 Great Northwest 
User Group

EDEN & gbaMS 
User Group 

Steve Schultz & Nicole Schmidt, gbaMS

Southern California 
User Group

Northern California 
User Group

Ohio River Valley 
User Group 

Joel Knight, gbaMS

General Equipment, Fleet, & Facility 
Questions Answered
Don Pinkston, gbaMS

General Street 
Questions Answered

Matt Miner, gbaMS

6:30 Harbor Excursion - Cruise, Dinner, Dancing (from 6:30 to 10 p.m.)

TUESDAY

Lunch

Breakfast Buffet (from 7:30 to 9 a.m.)



Sewer, Water
Sierra 5 & 6

Work Master
Salon A & B

Management
Salon D

IT, Integration
Salon E

GIS
Salon F, G & H

Equip., Facilities, Fleet, Trees, Parks
Balboa 1 & 2

Public Works
Santa Fe 3 & 4

7:30

9
Water Mainbreaks, 

Flushing, & Water Loss
Chris Wright, gbaMS

Requests & Notifications 
Steve Schultz, gbaMS

Taking Advantage of Data 
Rogelio Matta, Fontana, CA

Wireless Communication
Panel Presentation

gbaMS Database 
& Geodatabase:

Behind the Scenes
Eric Daniel, gbaMS

Facilities & Work Orders
Don Pinkston, gbaMS

GBA Accident Manager 
Matt Miner, gbaMS

10 Backflow Preventors 
Chris Wright, gbaMS

Work Master Beginner 
Steve Schultz, gbaMS

Accessing Data - Setting Filters, 
Running Reports 
Chris Crupi, gbaMS

Generating Internal Work Requests 
through the Web 

Jason Scovill, 
Engineering Mapping Solutions

GPS Data Collection 
& Data Loading 
Panel Discussion

Fleet Basics
Don Pinkston, gbaMS

GBA Storm Master 
Matt Miner, gbaMS

11
Water Meters, Meter 

Testing, & Hydrant Testing
Chris Wright, gbaMS

Work Master Advanced 
Steve Schultz, gbaMS

FEMA Reporting 
Discussion Forum

Mobile Work: Behind 
the Scenes Keys

Nicole Schmidt, gbaMS

GBA GIS Analyst Advanced Training 
Eric Daniel, gbaMS

Equipment Basics 
Don Pinkston, gbaMS

ROW, Signs, Signals, 
& Street Lights

Matt Miner, gbaMS

12

1
Sewer Assets &
Sewer Overflow

Chris Wright, gbaMS

Setting Up Effective PMs 
Steve Schultz, gbaMS

Sandy Springs, GA: Evolving Priorities
Don Hardt, IMS

Accessing Data - Setting Filters, 
Running Reports 
Brian Treff, gbaMS

Approaching Integrations
Joe Devito, BJWSA 

Micah Callough, ARCADIS

Fleet & Work Orders 
Don Pinkston, gbaMS

GBA Accident Manager 
Matt Miner, gbaMS

2
Sewer TV Inspections: 

Field Collection to Office
Joel Knight, gbaMS

Mobile Work 
Steve Schultz, gbaMS

New gbaMS 
Dashboard Unveiled!

Chris Crupi, gbaMS

Data Importing in the Database 
Environment

Susan Gregg, Hampton, VA

Finding Chula Vista's 
Hot Spots

Lorenda Lee, Chula Vista, CA

Equipment & Work Orders 
Don Pinkston, gbaMS

GBA Storm Master 
Matt Miner, gbaMS

3
Water and Sewer 

Pumps & Pump Stations
Chris Wright, gbaMS

Parts Inventory 
Steve Schultz, gbaMS

New Technologies
Panel Discussion

New gbaMS 
Dashboard Unveiled! 

Brian Treff, gbaMS

GBA GIS Manager Training 
Eric Daniel, gbaMS

Parks & Trees 
Don Pinkston, gbaMS

ROW, Signs, Signals, 
& Street Lights

Matt Miner, gbaMS

4

7:30

9

10

11

New Products Forum

Version 7.0 Presentation

Closing Ceremony

Client Advisory Board Meeting

Combined Sessions
Salon D & E

Breakfast Buffet (from 7:30 to 9 a.m.)

Lunch

Breakfast Buffet (from 7:30 to 9 a.m.)

WEDNESDAY

THURSDAY


